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Telephone Survey Results

Your Input Means Better Output
As part of the public scoping period for the I-15 Corridor Environmental Impact Statement (EIS), Utah County to 

Salt Lake County, 404 households in Utah County were surveyed via telephone in September and October 2004.

The survey was designed to gain input about key issues and possible alternatives in the I-15 Corridor study area.

The sample size and methodology is scientifically reliable with a 5 percent rate of error. A similar telephone survey 

was conducted in September 2001, providing a point of comparison for several questions duplicated from the 

previous survey. Visit udot.utah.gov/i15utahcounty for more information on the I-15 Corridor EIS.

Where does traffic congestion rank?
Two-thirds of those polled rated traffic congestion at 

the top or near the top of their list against other top issues
facing Utah County such as growth and education.

Congestion compared to 2-3 years ago? 
Four out of five people asked said that traffic is more or
much more of a problem compared to a few years ago.

Concern for transportation related issues?
Residents are concerned the most with traffic congestion on I-15 in Utah

County, traffic safety and traffic congestion on Utah County roads.
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Suggestions for traffic congestion and safety?
31 percent of respondents suggested widening freeways and/or

roads or adding more freeways and/or roads.
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Other overall trends include:
• 98% of those surveyed use I-15

• 65% of those surveyed use I-15 at least 3 times a week

• 71% of those surveyed use I-15 to travel within Utah County

• 67% of those surveyed are willing to change their travel schedule to avoid traffic congestion in Utah County

• Overall satisfaction with I-15 as the major transportation artery in Utah County has declined since 2001

• Respondents provided an overall consensus of public support for a multi-modal approach
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Likely to actually use if available?
A majority of residents polled said they would likely use carpool

lanes, light rail and commuter rail if available in Utah County.

Favor/oppose these transportation solutions?
The transportation improvements strongly favored among respondents including transit, roadway 

and managed lanes indicate that the public supports a multi-modal approach.

4.75
4.60

4.84

4.554.57

1

2

3

4

5

6

7

More pedestrian
and bike paths

More interchanges
to improve access

to I-15 freeway

Building a rapid bus
transit system

Having more
express buses

Expanding the
local bus system

STRONGLY FAVOR

STRONGLY OPPOSE
1

2

3

4

5

6

7

Extending light rail
to Utah County

Extending
carpool lanes in
to Utah County

More lanes
on I-15 in

Utah County

More east-west
access across I-15

Building a
commuter rail

system

STRONGLY FAVOR

STRONGLY OPPOSE

5.93 5.88

5.72

4.98 4.96

Carpool lanes
on I-15 in

Utah County

Likely
100%

75%

50%

25%

0%

82%

Light rail Commuter
rail

Express buses to
and from SLC

Bus rapid
transit

Local buses
if service

were expanded

HOT lanes where
single occupant

vehicles pay a fee

80%

66%

43%
40% 38%

27%

Safety on Utah County's freeway system? 
The overall perception of safety has declined since 2001 

with 65 percent feeling the freeway is somewhat safe 
or very safe compared to 79 percent three years ago.
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